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Dear Mrs, Franco,
Thank you very much for your letter of October 25, 1991,

I understand that you are interested in providing a service to your 1ibm;5 custorners, to distrivute
copies of articlas of Springer-Verlag jowrnals. The clientele does not only consist of Professors and
scholars of the University, but also of "external” users.

According to the Copyright Laws, a singls copy can be made by each individual scholar for

educational use only, However, if your library would offer this servioe for the individual scholar, "

and do this on a regular basls, copyright permission must be obtalned from the original copyright |
holder. The copyright holder may charge for the use of the journal article, if it so pleases. {

Therefore, I must conclude that you may indeed offer this service to your customers from inside or
outside the University, but you mai have to chm'gf them for the actual copy and for the copyright
fee, which will have to be paid to the Copyright Holder.

In order for us to find out what kind of fee is appropriate for the use that your customers are
mal;in of l%ur copyrighted materisl, I would like to know if you charge the clients anything for the
copics itself. ,

Algo, I will be interested to know a little bit more about the total volume under disoussion here,
How many copies of articles, from Springer-Verlag journals do you make far your customers on a
monthly or weekly basis??

If you can possibly provide me with this kind of information, I am sure that we can come to an
amicable arrangement,

Thank you once agaln for contacing us directly with this problem, |

Yours singerely,

| |
thj N, Asser |
\

Manager
Publishing Operations




